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(1) ZTRZEEFHEEFR (12NI2R)

Hokkaido Travel Survey

AprilMay/Tone 2024 (Date:

Comdncted by: Holdaido Tourism Organization / Becrnit Jalan Ressarch Centar Kita-Nibon Research TEL 011-132-0227

(1). Please answer the following questions regarding vour persenal information.

Fl1 Gender 1 Male 2 Female 3 Orher
F2 Age 1 }Us 2 s 3 s 4 4 5 s 6 60s
T s & Owver B0
1 1UsA 2  Canada 3 UK 4 France
F3 Citizenship | 5 Germony 6 Inly 7 Spain & Awmlia
9 Wew Zealand 10 Other (please specify:
F4 Occupation| 1 Companyiorzamization evployes 2  Company mamager 3 Civil sarvant
4  Self-employed freelance 5  Agriculoure, forestry. fishery worker 6 Stadent
T  Unemployed & Other (please mpecify:
1 ~USS10.000 2 3 US§M0001~1S§30,000
F3  Family 4 US530.001-~TS540.000 L1 6 US§50,001~1US§60,000
income T USS60,001-~ 1 9 US3E0,001~1US590,000
10 1r5580,001 -~ 11 1US§100.001~
Aam 1 Sightsesing =[]0 Enjeying cutdoor activities O Visiting historical sites and cultural 5 i
pmeni 0 Cultural and compmmity exchange [ Shopping, dininz, and attending events
F8 (”;‘[’ n]“;:h 2 Busiess and sizhisesing (mclufing pamicipation & conferences | mestinzs)
Anvwer) 3 Visiting relatives, friends, and acquaintances 4 Orher (please specify: )]
1 Traveling alome 2 Couple 3 Family trip, with children
Travel 4 Family trip, with parents and'or siblings 5  Family trip, with other relatives
F compamion | § Friends acquaintances T Workplace colleagues or friends
8 Other (please specify: )

(2). Please tell us about your use of transportation.
Q1 O this trip to Japan, did you enter JTapan at Holkaido? (Single Answer)

1  Ientered Japan m Hokkaido (Le. I passed the border control in Hokkaido)
2 Ientered Japan im other prefecnms.

—# Which airpertfart did vou pass the barder control” Please specify: Airport/Poxt

02 How did you arrive at Hokkaido from your home conntry or other prefecture in Japan? (Simgle Answer)

2 Low cest carmer
5  Failway (Shinkansen)

1 Full service camier 3 Direct charter flight

4 Cruise ships from your coumtry 6 Japan's domestic famry

T  Odher (please specify: )]

03 Where did you arrive at Holdeaido? (Simgle Answer)

Airport 1 New Chitose 2  Hakodatz 3 Asahikawa 4  Obihire 5 Eoshire
6 Memanbersu 7 Wakkamai 8 Nakashibetsn 8 Sapporo Chadama
Port 10 Hakodate 11 Muromn 12 Tomakomai 13 Ofam
Shinkanten| 14 Kikomi 15 New Hakodate Holuto
Other 16 Other (please specify: )

Q4 Where did you stay on the first might of your trip?

05 Which method of transportation did you wse to get the place you staved for the first might? (Multiple Answer)

1 Railway 2 Bus 3 Rent-a-car 4 TaxRide-hailing service
5 Your own bicycle 6 Fenfal bike 7 A friend or acquaimtance drove me here.

Q7 What is your next destination?

Q8 Which method of transportation do you use fo get your next destination? (Multiple Answer)

1 Failway 2 Bus 3 Rent-a-car 4 TadRide-hailing service
5  Your own hicycle 6 Fenmlbike 7 A friend or acquaimtance drove me here.
8  Inter-Hokkaido fight 0 Other (please specify: b
Q9 How was your experience with transportation to there? 5Q. Why did you feel that way?
1 Good 2 Awverage

=a

3 Mot zood

(3). Please tell us about the main tourist destinations and places of stay within Hokkaidoe.

1 Risiri-Rebun 2 Wakkanai{Waldianai Airport) 3 Esashi-Oloppe
4 Monbetsn (Okhotsk Monbetsn Airport)
- (o]
18 Nayoro 5§ Lake Saroma
19 Bihuka-Ofoineppu Ry ) 6 Abashiri
20 Horikanai ‘lu@ Gj”'m'"' 7 Kitami-Memanbetsu (Memanbetsn  Airpart)
21 Horomobe @m[ﬁ,n 8 Takinous
¥ L
22 Haboro @ & 0.. ® 0 Shiretsko 10 Lake Knsharo-Kawayn-
s STy &% Ea=k |

23 Teuri-Yagisiri

@ o ae N Lakehlashn
74 Fomoi-Madke L i T3 0] (ﬁ 11 Lake Akan-Lake Onneto

25  Asahilawa & Q
wil e LR L]
(Asahikawa Airport) 3 @I!! @ -
26 Takikawa-Sunagaws @ Ls IR Q BB TR G'f)

- @) ] W
27 Furamo-Biei L () ) ) i ]
28 Tomamu = EJ@ %beﬁ N *@ @
20 Yobari Eo! |.-7 @; ==
@w‘?@@ w.@

30 Sappero w(;t‘j &9 %5 12 Notsuke Penisula-
31 Jozankei xRz TR Betsukai (Nakachibetsa
32 Qtaru @ @ Airport)
u_!@. @n Ay 13 Nemuro
D 14 Kashiro
? -Voni FE
33 Ngamama-Vani 15 Obikiro- Tokachizawa
34 Shakotan 16 Nakssatsunai
35 Voichi - .
(Konfuln Stasion
36 Niseko- Kutchan Obilirs  Airport)
37 Chitese : -
{Netw Chitose Airpart) 41 Lake Tova 45 Hakedate 17 Taisetsmzan -Sounkyo
38 Tomakomai 42 FRusatso-Kyegokm 46 Kikonai
39 Noboribetsu- Shiraci 43 OshamanbeYakumo 47 Esashi 49 Hidaka-Nitkappu
40 Muroran 41 Onuma (ShinHakodate 48  Okushiri 50 Erimo-Samani

-Holmto statiom)

10 Please provide the names of the main tourist destinations you visited on this trip, or indicate the
numbers corresponding to the locations on the map.

1 2 3 4

Q11 How many mights did vou stay in Hokloaido?

nights)

Q6

8 Inter-Hokkaido flight

8 Other (please specify:

How was your experience with transportation to there?

S50 Why did you feel dhas way?

1 Good 1 Average
3 Notzood

= |

Q12 Please provide the name of the region/city/tourist destination where you stayed, or indicate fhe corresponding number on the map.

1

H 3

4
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{ Pleaze tell us about the transportation vou used to get to thiz airport.
"

[CBIY HRMAFNBREAR : AEDRHR

RBFHR, INFTICEVSWMIIMBEZBUATIIT

13 Where did yon stay last might?

Q14 How did von get to the airport from the place where yon stayed Last night? (Jduliiple Answer)

1 Failway 2 B 3 Fenfa-car
5  Your own bicycle 6 Renml bike 7 A friend or acquaintance drove me here
8  Orher (please specify: ]

4 TaxiRide-hailing service

Q15 How was vour experience with transportation to the airport? S5Q. Why did you feel that way?

1 Good 2 Average I_:>
3 Mot pood

Q16 How did vou feel the convenience of transportation while traveling in Hokkaido?

I 1 Very good 2 Quirz pood 3 Avemge 4 Slightly inconvenient

5  Very inconvenient

S0 (f you anaswered 4 or 5) Please tell us specifically what you found i

. (Feel free to elab )

Q17 Did you use tamis/'ride-hailing services, rental cars, or buzes in Holdmide?
Flease provide reasons for not using each of them, if applicable.

Drid you use them? Feasoms for not msing them (Multiple Answer)
1 Ve 1 Because of lack of information or difficulty in understandmz.
(). Taxis' 2 2 Because it didn't it the budges. 3  Becamse it didn't fit into the itinerary.
Ride-hailing 4 Becase I couldn't make a reservation
SETViCES 5 Because of the difficulty in commmmscating in a foreizn lanznage
6 Because of safery comcems. T Other (please specify: )
1 Ve 1 Duetolack of information or difficulty in mderstanding
(). Rental cars 2 I »| 2 Because it didn't &t the budger. 3 Becanse it didn’t fif into the itinerary.
4 Because I couldn't make a reservation.
5 Because of concemns about lack of forsisn lansuage signs ar navigation.
6 Because I don't have a driver permit T  Other (pleass specify: 3
1 Tes 1 Duetolack of informaton er difficulty in mderstanding
2 e 2 Because it didn't it the budget. 3 Becanse it didn't fif into the itinerary.
{c). Buses 4 Because [ couldn't make a reservation.
5 Because of the difficulty in conmmmicating in a foreizn lanzuage
6 Because of safsty concems. T Other (pleass specify: )
(4). Please tell us about experience-based activities such as "Adventure Travel (AT)."
Q18 Which of the following AT activities your experience for this time? (Multiple Answer)
1 Climbing 2  Hiking 3 Trekling 4 Walking § Cyclhng 6 Mountain biking
T Rafting & Cangeinz 9 Kavaking 10 Fishing 11 sUP 12 Wildlifs observation
13 Culroral and commmmity exchanzs 14  Orher (please specify: )

Q1o We'dlike to mquire 3 bit more abaut the activities von experienced during your trip to Holdaide.

Please respond to questions @ throuzh @ below. (Muldple Answer)
0 Please =1l us about the activities @ Fate your satisfaction ¥ Pl=ase explain the reasons and provide any suzgestions for
o experienced. with those activities. improvement.
¥ (Multiple Answer) v v
1 Good Wiy did you feel that way”
(a) - 2 Avenge _
3 Mot good. .-lmr:ﬁr P AT
1 Good TWhy did you fieed that way?
b) - 2 -\\.mgﬁ _
3 Mot good. [ Areas for Improvement
1 Good Wy did you feel that way”
= - 2 Avenge _
3 Mot good. [ Areas for Tmproverment

o

(1) ZTRZEEFHEEFR (12NI2R)

Q20 Did youwuse an "AT Guide” in Holdeaido?

| 1 Vs 2 Ho |
Ls 501 Pleaserate vour satisfaction » 50 3. Reasons for not nsing an "AT Guide” (Multiple Answer)
1 Very sarisfied 4 Dissatsfied 1 Tdid not know that guides were availabls.
2 Satizfied 5 Very dissatisfied 2 There was no information available.
3 Avenage 3 It dido't fit the budget.
0 2. Reasons for feeling that way (Please elaborate freely) 4 There were no parts of the mip that required a guide.
5 The activities didn't require a gude
6  Orher
(Plaazs specify: )]

Q21 If your ideal activity were to be realized. bow moch would you be willing to spend in Holdcaido Per person?

:\'&n 1peson

(5). Please tell us about the places where vou collected information and your consumption

Q22 What is the reason for this trip? (Multiple Answer)

1 Because Covid-19 has almost come fo an end. 2 Becanse the Japaness Yen has depreciated significantly.
3 Because Hokkaido is a buzz around social media 4 Becanse there was an event in Hokkaido that I wanted to participate in.
5  Because I had seen and heard about Hokkaddo on TV, radio, magazines or newspapers.
6 Because there was a fourism event related fo Japan or Hokkaido at my place.
7 (Orther (please specify. )
Q23 What nformation did you refer to for your trip to JapanHoldoaido this time? (a). Ifrmation referred | (b). Information r=ferred to
(Please answer for both a) and b). [t before coming to Japan |after amiving in Hokkasdo
falfiple Answer] v v
1 Websitss of travel agencies 1 1
1  Websites of hotels 2 2
3 Websites of airlinas 2 3
4 Websites of tourism orgamizations 4 4
§  Booking sites (Viator'Get Your Guide Expedia/ Airhab TTE etc) 5 g
§  Peview and conpanson websites (such as TrpAdviser) 3 [
T 3NS5 (such as Facebook Twitter) 7 7
8  Video sites (such as YouTubeInsagram) 8 1
9 Persomal hlagz g a
m TV 10 10
11 Mapazines 11 11
11 Newsmpapers 12 12
13 Free brochures 13 13
14 Toumey exhibitions 14 14
15 Comments of family members ar fiends 15 15
16 Orther (please specify: ] 16 16
T NA 17 17
v v
{2). Which ome was mest | (k). Which ona was most
usefial? usefal?
No. Na.

Q24 How muoch did you spend in Holdaide? (Incloding the payments made in both cash and credit card)
(1) Accommodation (inchuding meney spent in the Testaurant insids tha hatel)

I:l"m L parsan

{2) Transportation (frain, bus, tad, renf-a-car, etc)

I:l“ﬂ1 Lpmsan

Thank you for your cooperadon! We wish you a pleasant journey.

FEImERDARET (LR R TE DS OBIRRICILE,
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