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ἷ ḇ ᶈ ֲố 2020 ᵦ ⁯∑ḢΊẁ ᾚ

ᵰ⁯ יּ“ 2020 87.1%ᾚ ᾚ

2020 ⁯ יּ“ 48.4%ᾚ

⁯ “ ᶛ 54.5̋ᾚ 10 ӟד

ӽ יּ“ ᶛ ḩ ựṕ 3 ӽ ₅

ᵤ ḩ יּ“ “ ᶛ ᾚ ᾋ

2020 3Ὦ˙6Ὦ יּ“ ₅ ᾋ

7Ὦӟ‭ GoTo ☼├ ӽ ꜛ ḢΊ ọ├ ᵕ ᾋ

2021 ḇ ™ᶈ ᾉ

2020 יּ“ ḩ ựṕ ◌⁯ ꜛ☼├

ᾚ
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ȜɖȳȏȍɔȢǞǻǽ 2020 ǡ ǡ
Ǣ  ǻǽ 10+ Ǜǝǖǒ¡

╓ ǞǲǾǛ ǻǽ ǊƷ ȅ ǖǒ
ȋȡȋ ǡ ƿ ǵ ǀƷ ¡Ǜǝǖǒוֹ

Ǣ 2019 ǱǚǢ7 ǚ
ȅ Ǌǒƿ 2020 Ǣ 2 ∙ ǀǂ

Ǌ  87.1 ð ǡ412 Ǜǝǖǒ¡
ǐǿǞ Ʒ  ǡ Ǟ

ƽǄǾ ǵ Ǟ Ǌǒ¡

data source: 3 ḢΊ ⁯ ῖ

ἷ ḇ ᶈ ֲố 2020 ᵦ ⁯∑ḢΊẁ 10ᴑ ᾚ

ӽ ᾚ Ω ‰ Ὣᴮ

ᵰ⁯ יּ“ 2020 87.1%ᾚ ᾚ ᾋ
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2020 ǡ ǡ ǢⱫǬ
1 +6,070 È 48.4 ð É 

ǽ ǢⱫǬ1 +3,271
È 51.8 ð ÉǛ 

  ǽ ǛǵǞ ǀǂ Ǌǒ¡

2020 ǡ Ǣ10.0 ⱦ
È 54.5ð ÉǛǝǖǒ¡Ǳǒ  Ǟ
ƽǄǾ Ǣ 11.0 ⱦÈ 60.6ð É
Ǜǝǖǒ¡ǆǡƹǔ  ǞǻǾ Ǣ

10.3 ⱦÈ 55.6ð É  Ǟ
ǻǾ Ǣ0.7 ⱦÈ 85.4ð É
ǚƵǽ  ǞǻǾ ǡ

Ǣ6.8ðǛ 6 ǩǽǞ10ðȅּז ǖǒ¡

data source: 3 ḢΊ ⁯ ῖ

ἷ ᶈ 2020 ⁯ יּ“ 48.4%ᾚ

⁯ “ ᶛ 54.5̋ ᾚ 10 ӟד
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2020 È 2 Éǡ ǡ ⱫǬ
ȅ ȿɖȬȘ ǞǲǾǛ 
ƿ7,906 È ǡ26.9%É
ƿ4,670 È 15.9%É

ƿ3,894 È 13.3%) Ǜǝǽ 
3 ╓ǚ ǡⱫǬ ǡ56.1ðȅ Ǵǒ¡

Ǟ ǊǙǵⱫǬ Ǣ ¡

2020 È 2 Éǡ ǡ ȅ
ȿɖȬȘ ǞǲǾǛ 

ƿ2.3 ⱦÈ ǡ23.5ðÉ 
ƿ1.5 ⱦÈ 15.1ðÉ 

ƿ1.3 ⱦÈ 13.0ðÉǛǝǽ 
3 ╓ǚ ǡ ǡ51.6%ȅ Ǵǒ¡

ӽ יּ“ ᶛ ḩ ḩ ựṕ 3 ӽ 5ᶤӟ 3 ӽ

₅ ᾋ ᵤ ḩ יּ“ “ ᶛ ᾚ ᾋ

data source: 3 ḢΊ ⁯ ῖ
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ᵤ

ǡ ╓ǻǽ ǂ ȜɖȳȏȍɔȢ ƿ Ǌ 
2020 2 ǞǢ ǡ ƿ ǈǿ 

3 ǡⱫǬ Ǣ ǡ30% 
5 ǞǢ 15ð Ǜ ǀǂ Ǌǒ¡

ǐǡ  7 ǡ ȅ ǛǊǒ ╥ ⱱǚƵǾ
ÔǜƹǲȆ Õǡ Ƿ GoToȱɒɂɔ ǡ ǵƵǽ

Ǣ Ǟ ƾƷ 10 ǞǢGoToȱɒɂɔ ǡ
Ǟ ǡ Ƞºȣɜƿ ǝǽ 

Ǣ ǀǂ ¡
ǊƾǊ 10 ƾǼ ƿ Ǧ נּ Ǜǝǽ 

11 7 ǞǢ ǡ ƿ Ǳǽ 
24 ǞǢ ƿGoToȱɒɂɔ ǡ ╓Ǟ

ǝǾǝǜ  Ǜǐǡ☼ ȅ ǄǙ Ǣ Ǧ
Ǟ ǋ 2020 ǡⱫǬ Ǣ
ǡ5 ǞǱǚ ǔ ȆǓ¡

ḩ

ׇ

2020 ǡ ǞǗƷǙǢ GoToȱɒɂɔ
Ƿ ╓ ǡ ╥ ǡ ǚ5וֹ ȅ Ǟ
·Ǟ ȅ Ǌǒƿ  ǡ ⱫǬ
Ǣ2,190 È 34ð ÉǛǝǖǒ¡

(2020 ǡ ǡ ⱫǬ Ǣ40.5 Ǜ ǀ
ǂ ¡)

2020 ǡⱫǬ Ǣ 52.6ð Ǜǝǖǒ¡
ǚÔǷǱǝǊșɓºɜ¤ȧºɜ Õȅ

Ǆǒ ȅ Ǟ ǽ╥ǀȅ ƹ  
ƿ ȅ Ǌ ǡ ⱱǞ ǽ ȆǓ¡

2020 ǡⱫǬ Ǣ5 Ǟ ǡ ǔ ǲȅ
ǲǎǒ¡ǐǡ Ǣ Ǆǡ ⱱǷGoToȱɒɂɔ

ǞǻǖǙ ǞƵǖǒƿ  ǚǢ
2,409 È 43ð ÉǛǝǖǒ¡

ἷ ḇ ᶈ 2u020 2Ὦ ừẍⱧ ᾠῇ ט יּ“

ᾚ 7Ὦӟ‭ GoTo ᶤ ☼├ ᵕ ᾋ ḇ

™ᶈ ֲố 2021 ™ ᾚ ӽ ḩ 2020 7Ὦӟ‭ oͩ͜o☼├

ӽ ꜛ ☼├ ᵕ ᾋ 2021 ™ ᾚ

data source: 3 ḢΊ ⁯ ῖ
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◌⁯

ỵ

ᴏ

2020 ǡ Ǣ 41.2ð Ǜ  ǝƿǼǵ
ȅ Ǿ ǚƵǖǒ¡GoToȱɒɂɔ Ǟּנƻ  ǂ

ǡ ǚ ⱱȅ Ǌ ȅ Ǌǒ¡
Ǳǒ  ǒǝ È ¤ SATOUMIÉǞǻǾ

¡ǵƵǖǒוֹ
Èex. ÔǊƵȂǎǃǾǽ ǊǆǂǾǽÕȖɌɜɃºɜÉ
È2020 ǡ ǞǗƷǙǢ 85.8ð É

2020 ǡⱫǬ Ǣ Ǟ Ǌǒ¡ ǚ
ǝ ▓Ǜǝǖǒ7 ▓ǞǻǾ ǵ☼ Ǌǒ¡

È ǞǗƷǙǢ  ǡ ƿ ǵ
ǀǂ  ǡ ǂȅ ƿ ǴǾ Ǟ ǀǂ☼

Ǌǒ¡É

2020 Ǣ Ǆ ╥ǞǻǾ
Ƿ  ǡ ǡ Ǣ

Ƶǖǒǵǡǡ 8 ǡ2 ǡ Ǟǻǽ 
Ǣ ȅ Ǿ Ǜǝǖǒ¡

È ǞǗƷǙǢ  2020 3 ƾǼǡ
◖ ǚ ¡É

ựṕ

⁯

2020 ǡⱫǬ Ǣ  43.3ð Ǜǝǽ 
3 ǩǽǞ Ǟ¡ ǚǢ 7 ǡ ▓Ǜ

ǐǿǞ ƹ ǡ☼ ǵ Ǆǒ¡

È ⱫǬ ǞǗƷǙǢ  85.3ð Ǜǝǽ 
2007 ǡ ∙   ǵ ǝƷ Ǜǝǖǒ¡É

2020  GoToȱɒɂɔ Ƿ ƿ Ǌǒ
ǚ ǡ Ǣ ƻǼǿǒƿ  Ǟǻǽ

Ǟ ┌¡Èex. GoToȱɒɂɔ EnjoyȖɌɜɃºɜ 
ÔTHE EXCITING KANSAIÕ Premium ǝǜÉ

È ƿ ǴǾ ƿ ǀƷ ǚǢ 2020 ǡ
ⱫǬ Ǣ 86.5ð Ǜ ǀǂ Ǟ ǋǒ¡É

2020 ǡⱫǬ Ǣ 38.3ð Ǜǝǽ 
2 ǡ Ǜǝǖǒǵǡǡ  Ǜ ǬǙ
Ǣ ǈƾǖǒ¡GoToȱɒɂɔ Ƿ ǡ
╥ ⱱǞǻǽ ƿ ·Ǟ ƻ 

11 ǞǢ Ǜ ǊǙ9 ǞǱǚ ¡

ựṕ GoTo ☼├ ᴥ ῝Ặ ᷾Ṟ☼├ “2020

יּ ᾚ 2021 ™

◌⁯ GoTo ☼├ ꜛ ☼├ ⁯ ỡ ᵕ יּ ᶍ

data source: 3 ḢΊ ⁯ ῖ
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1- 2. ᴴ “



ᴴ “
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ꜛ 1Ⱳḧί ᾕ ự ẩ “

ḢΊ ῢ ꜛ ᾓ

יּ“ ӽ ḢΊ ᶚ ӽ ™ ᶨ ᴟ “

ḕẽ ḢΊ Ṑ֫ ‰

Ω ∕ἷ ᴣ ӽ

3 ῲˑ ᵰ Ἃḧ ꜛ ᶚ “

☼ם ḢΊⱧỘּי ᴥ

╩ἷ

ӽ

ḕẽ

ӟ “ ᴴ ế ᴴ “Ἱ

ӟᴞ “ ᵒ
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ự “ ChikaTabi( ) EXPOONLINE

DMM.comƿ ǌǾȓɜɒȍ
ɜȍɂɜȱÔȓɜɒȍɜ ÕǞǙ 
ɇȍȘɖȭºɓȣɉǞ ȅ Ǚǒ
ȅ ¡ȢȯºȘɄɔȩºǚƵǾ

Ô Õ Ô Õ
Ô◖ Õ Ô Õ Ô

╔ Õƿ╗ Ǟ ǌǾ
ǛǝǖǙƷǾ¡

ǞƵǾÔ דּם
Õƿ  ǡƽǌǌǴȢɆȬȱȅ

ǌǾ Ȟȍȱ
Ô דּם úǔƾǒǦÕȅ◖☺¡

ɓȧºȱƿ ¡ꜛ Ƿ ǫǡ
Ǟ Ǌ 3 ȅ ǄǝƿǼ ǡ

ƿ ǚ Ǉǌ ǡȢȨȍɔ¡
ƾǼ1¿2 ǡ ǚ ↨  

↨ Ǟ ǇǊǝƿǼ ╓ǡ ȅ ǂ
ǾǀǖƾǄǞǝǽ  ╓ Ǟǵ

ǊǙƷǾ¡

ἷ ὢ ḢΊỘᵦ Ẏ ︣ ԁ ᶴ꜠ᵓּז

ᴤ ♃ ự “ ∕ ꜛ 1Ⱳḧί ᾕ ự ẩ Ḣ

Ί ọ ӽὊↄ ‟ᾅ



╩ἷ
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ͧ͟ ᵤ ᾉ ῲ ᾉ ◕

ǡ ǚǢ 
ǡ ∏ǛǊǙ Ǜ Ǌ
ȅ ¡ ǡ ȅ ǚ ǌǾ
ǆǛǞּנƻ  ǞƾƾǖǒɀɒȢȪȬ
ȘȝɈƾǼ  ɀɒȢȪȬȘ
ǞǗƷǙ ¡ ƾǼǢ Ʒ
Ǜ ȅ ǒǛƷƹ ƿƵǖǒ¡

ȅ Ǟ ǌǾ ƿ
ƻ  ╓ǡ ƿ ǈǿǒ¡

ǚǢ2020 Ǟ ǴǙ
ƾǼǡ ȅ Ǆ ǿ ȕȍȲǞ
ǻǾ Ƿ  ┼ ǡ ȅ ¡
ƿ ǡ ǈȅ ǚ ǩ ǝ

Ǜǝǖǒ¡

ſƇ ǚǢ  ȑɓȋɁǡ
ȅ ǌǾǒǴƈƁȅ◖ ¡ ǡǻ
ƹǝ ǚƵǾ Ǣ 

ǡ Ǟ ǈǿǙƷǾ
ǡ Ǜ ǬǾ ƵǨǿǾȢ
ɆȬȱǚƵǽ ƈƁȅ ǊǙ
ǂǡ ƿ ǿǙƷǾ¡

ḢΊẁ ḢΊ ἷ ᴴ ╣

ῢ ӽ ᾓ ╩ἷ ‰



ӽ
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Fair bnb ӽ Ὓ ↕

ǈǱǉǱǝ ╓ǚ ƿ ȂǿǙ
ƽǽ  ȭȋºǝǜǵ ǈǿ
ȋºȱȅ Ǟ ╓ǫǡ ȅ ǖǙ
ƷǾ¡Ǳǒ ╓ǡ ƿ  ȢȨȬ
ȾǛǊǙ ǌǾǝǜנּ ╓ ǡ ǡ

ǵ ȆǞƽǆǝȂǿǙƷǾ¡

╓ǡ ƿȕȍȲȅ ǴǾɈȴȭȋº
ȅ ǌǾ ǝǜƿ ǙǀǙƽǽ 
╓ǡ Ǜ ǌǾ ǡ ƿ Ǌǂ

ǱǿǙƷǾ¡

╓ǡ ǚ◖☺Ǌ  ǡ
ǡ ǂȅ  ╓ǡɀɖȡȐȘȱǞ
Ǌǒǽ  ╓ǡ ǀּקȅ Ǌ 

ȅ ǌǾ ȼȡȶȢƿ
ǱǿǙƷǾ¡

יּ“ ӽ ḢΊ ᶚ ӽ ™ ᶨ ᴟ

ӽ ᵰ ῖ ӽ ἷ ḢΊ



ḕẽ
26

ƿ Ǟ ǽ ȆǚǊǱƹǛƷ
ƹ ǡƵǖǒ ǡ ♅ ǚǢ 
ƿ ȅ ǽǝƿǼ ȅ ǊȆ

ǚǵǼƹǒǴǡ ǽ ǲȅǊǙƷǾ

ɂȶȪȋÈȍȨɓȋÉǚǢ 
Ȝɖȳ︡ǚ ƿ ǖǒǆǛǞǻǽ

ǡ ƿ ǆǖǒ

data sourceʿ ֹ Ḙ

UNWTOÈ ÉǢSDGƨ
ȅ Ǳƻ  סּ ǝ ȅ ¡

JSTS- DǵȕȍȲɒȍɜȅ

ḕẽ ᵕ

῝ Ṑḩ

ⱱ ᴦ ḢΊ

ḕẽ ḢΊ

︡

data source:AFPBBNews2020 3Ὦ19

ᴴ ḕẽ ᵕ ⁯ ᵰ ḢΊ ᾋ

Ṑ ḕẽ ḢΊ Ṑ֫ ‰ ―
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ǡ ǚǢ  ·ǝ ǡ
ȞȯɒȍȱȓȾȌȢȅ ¡ȜɘºȖ
ɜșȢɃºȢȅǗǂǾǆǛǚȢȨºȱ
ȋȬɀǡ ǞǵǝǖǙƷǾ¡

ǞǝǿǣǝǾǮǜ 
ȯɕɘºȘǡ ƿ ȅ ǴǾ¡

data source: ᾆ ₰2s020 ˣ
data source :Go Nomado

ǡȔȳɓȋ ÈȢɃȍɜÉǢ 
ɘºȚºȠɐɜȅ ƹȷɇȲɘºȔº
ǄǡɆºȨɔȞȍȱǚ ȰȡȨɔȷɇ

ȲɘºȔº Ǆǡ ǛǊǙ ǈǿלּ
ǙƷǾ¡

ῲ ΰ ḢΊ

data source:WirelessWireNews2019 10Ὦ1

ᴴ ḼỘ ῲ ▫Ⱨ ᾢ

Ω ᴣ ḢΊ ḼỘ ᴥ

ӽ ḩἰ ῢ ᴥ ớ ꜛⱵ ᾋ
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ǚǢȋȲɂɜȪɌºȱɒɂɔǡ
ȕȍȲ╔ Ǟǵ ¡ Ǆ ǿ
ǡȜɜȯɜȭǡ ǡ Ǟטּ ǽ Ȇǚ

ƷǾ¡

JTB ǚǢ Ȝɖȳ︡ǞƽǄ
Ǿ ǡ 3 ȅ ǄǒȋȲɂɜ
ȪɌºȭºɓȣɉ ȅ ¡

data source:ʃ ꜠ᵓּזSIGNING

Covid-19SocialImpactReport

data source : ԁ Ὂↄᾆẕ ἷ

ᶨ Ӫ꜡ ᴟ ḩ ₰

20.04.20

ŶƉƉŶ ǡȋȲɂɜȪɌºȱɒɂ
ɔɘºɔȲȞɈȬȱƿ ǚ

3 ◕

“ ᵫ℗ ל ΰ

data source: SankeiBiz2020 4Ὦ10 ṜⱧ

ᴴ 3 ₤╛ ◕ ῲˑ ᵰ Ἃḧ

ꜛ ᶚ “ ‰ ᾓἷḢΊ ếᴟ

ᵤ ếᴟ
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ꜛ ‰

ᴪ
ᴰ╦ᾉ Ἕ ᾥ

WhyKumano

☼ם

data source:WhyKumano Facebook̔̀ ꜠

AR XR MR

ᴠ Ἃḧ ᾓ

data source: SankeiBiz2020 4Ὦ10 ṜⱧ

ᴴ ∑ם ḢΊ ˑ ΰ ם

☼ ḢΊⱧỘּי ᴥ ᵔ ӽ

ḢΊ ԏ Ὄ

XR Ṫ ᶨ ḇ ᾓ

︣ ӽ ἷ “

▀ “

יּ
ÔPARALLEL SAPPORO KITA3JOÕ

ǡǜǆƾǼǚǵ ȅ ǚǀǾ

ǛȞɉɒȍȍɜȖɎɂºȱǢִי XRȹ
Ȣȭȋºȅ
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1- 3. “ḩ ⱧỘּי ΰ

︠ ʿ

Ὂↄᾆẕ ▀Ộ (2021)
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ẁ ӽ ἷḢΊ ᵤᵰOTA

  ƿ Ǟ
ǌǾ ǀƿƵǾ¡ ȅ ǋǙ ǖ
Ǚǀǒ ·ǝȷȏȸȏǷȜɜȞɔȯȌ
ɜș ȅ ƾǊ  ╓ǡ ǡ
Ƿ   ǝǜǚ ╓ Ǟ
ǚǀǾǆǛƾǼ  ƿ ǌǾ

Ǟ ¡

ƻǣ HISǢ2020 6 Ǟ Ǟ ȂǾ
    ȅ ƻǙ

ȅ ǾÔHISFOOD PROJECTÕȅ ¡
Ƿ ǝǜÔ ÕǡPR
Ǧ ȅ ƹ¡

ȜɖȳȏȍɔȢǡ☼ ǚ
ƿ ǝǂǈǿǾ   ȓɜɒȍɜȅ
Ǌǒ ȅ ǌǾ ƿ Ǌǒ¡
ǡ ǞǵȞºȼȢȅ ǚǀ

ǾǻƹǞǝǖǒ¡

ƻǣ  JTBǢ2020 8 ƾǼ PCǷ
ȢɇɄ ȨȿɕȬȱȅ Ǌǒȓɜɒ
ȍɜ ȅ 25 ǚ ¡ ǎ
ǍǞ Ǟ ǝƿǼ ǚǀ ǆǿǱ
ǚȘɔºȣ Ǟ ǊǝǄǿǣǝ
Ǽǝƾǖǒ Ǟǵȓɜɒȍɜקּ ǚ

ǚǀǾǻƹǞǝǖǒ¡

ǞƽǄǾOTAǢ  ȱɒɂɔ 
ǋǶǼȆnetƿ2 ǚƵǖǒƿ  Ǣ

OTAǵ ȅ ǴǙƷǾ¡

ǝ OTAǚƵǾȑȘȢɃȰȌȋ 
ȿȬȖɜșȲȬȱȜɉǝǜǢ 

ǡ ǢǵǔȀȆ 
ǡ Ǟ Ǆǒ ǽ ǲȅ  Ǌטּ

╢ Ƿ ȅⱫǣǊǙƷǾ¡
Ǳǒ  ǡ ȞȍȱǷ Ȟȍ
ȱƾǼ ǚǀǾɊȨȞºȪǵ

ȅ ǄǙƷǾ¡

JTBǷKNTǝǜǡ Ǣ 
OTAǛǡ ǚǀǾטּ

ǷȞºȼȢǡ Ǟ ǊǙƷǾ¡

data source:JTB data source:HISFOODPROJECT

“ⱧỘּי ḩ ự ӟᴞ3 ΰ ᾋ ᴴ ᾽ẁ ᴂ ᴥ

JTB ︣ “ⱧỘּי ớ ẁ ︡

ӽ ἷḢΊ ӽ “ᵓּז

ᵤᵰOTA ế יּ ᶈ

data source: Ὂↄ ▀Ộ ˢ2021)



︠ “Ộּי ΰ
32

“

JR ǡ ǛǝǖǙƽǽ  ȅ ƾǊǒ
ȅ ǊǙƷǾ¡Ȝɖȳ︡ǚ 2020 ǢGoToȱɒ

ɂɔ Ƿ ╓ǡ ȖɌɜɃºɜȅ Ʒ ƿ Ǽǿ
ǒǵǡǡ  ǊƷ ƿ ƷǙƷǾ¡2021 3 ǞǢɇº
ȚȬȱƿȜɖȳ∙ ǞǢ ǼǝƷǆǛȅ Ǟ  ☺

ȅ Ǌ  ƾǼÔ Ǜ ╓ǡȦɓɎº
Ƞɐɜ Õǫǡ ȅ ǾǛǊǙƷǾ¡Ƃaaƈ ǷȰ

ȡȨɔȍȷɂºȠɐɜǝǜȅ ¡ǊǙƷǂטּ
Ƿ ǓǄǚǢǝǂ  ╓ǡ ȅ Ǟ ƻǒ 

╓ ȅ ƹ ǫǡ ȅ ƹ¡

JTB

HIS KNT-CT

ǡ☼ ǚ  ǡ ƿ ǴǝƷ  
ɓɋºȱ ȠȢȯɉǝǜ ȰȡȨɔȅ Ǌǒ
ȅּנ ǊǙƷǾ¡ ǄƾǼ  ǡ Ʒ Ǆ
ȅ  ǌǾǝǜטּ ȴºȣǞ Ȃǎǒ ȅ╥
ǀ ǀ ǖǙƷǾ¡ Ǜ ȅ Ǟ ǲ ȂǎǼ
ǿǾȩȍȳɈȬȘȺȬȚºȡǝǜ¡ÔǾǾǩȱɒɂɔÕǛ
ÔJTBȱɒɂɔɊɜȹºÕǡ ╢IDȅ ǊȰȡȨɔɇºȚ

ȯȌɜșȅ ¡טּ
ǨǾǈǛ Ȟȍȱǡ◖☺ǝǜǵ ǖǙƷǾ¡

ȜɖȳȏȌɔȢǡ☼ ǚ Ǟ ǊƷ ǡ  
ǡ ☺ ȅ Ǟ Ǌ  ƾǼȓɜɒ

ȍɜ ǫǡȠȾȱȅּנ ǈǎǒ¡ ȕȍȲƿ ȢɆȬ
ȱȅ∏ ǌǾɒȍȿ ȞºȼȢȅ Ǌ ȜºȢ Ǜ נּ
ȅ ¡ǐǡ  ☺ ǡ ¡ȸȏȢȯɜɅȢǚǢ
ǡ ȅ ☿ǌǾ ȅ ƹǝǜ¡Ô ÕǷÔ
Õǝǜ ǵ  Ǌטּ ☺ǡ┐ Ǟ ǴǙƷǾ¡

2020 ∙   ƿℓּטǊ Ǟ ǊƷ ǡ  
ǝǼǚǢǡ ȅ Ǌǒ  ╬ǿǒ ȅ ǖ
ǒ ǡ Ǟ Ǌ OTAǛǡ ȅטּ ǖǒ¡

Ǳǒ  ǡ ǝǾ  ǛǊǙטּ ╔ Ǟƽ
ƷǙ      ǡ Ǟ ǾǱǚȓɜɒȍɜ
ǚȞɆºȱǌǾÔ ǛǵɀɒȢÕȅ ǚ ¡
ȞºȼȢǡ ȅǢƾǾ¡Șɒȿȭºɓȣɉ ǚǢ
ȹɓȋȾɓº ǝǜ Ǟ ǊǒȞºȼȢȅטּ ¡

ᶆּז ᴴ יּ ₅ ṍ ᵕ ᾋ₅ ᶨ ẁ

ᵫ ⱧỘ ︣ ᾋ יּ“ ᴂOTA ₯ ᴟ

ᵫ ӽ ọ ḼỘ Ḋ “

data source: Ὂↄ ▀Ộ ˢ2021)
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ᶚ

șɔºɀ ǡȼȬșȰºȨǷ ǡAI ȅ
ǌǾǆǛǚ ǻǽȺºȦȳɒȍȣǊǒ וֹ
ǷɓȜɊɜȲƿּס Ǟǝǽ  Ǜ
ǡɇȬȪɜșǡ ȅ Ǟ ǈǎǒ¡

Ȝɖȳ︡ǚǢ ȏȍɔȢǞ Ǌǒ Ǧ
ȅ Ǆ ǿǾּנ ȅ ¡

LIFULLǛǡ ǞǻǾ LIFULL STAYǞǻǽ 
ǡ ȞºȼȢǵ ǖǙƽǽ 2021 ǞǢ

Ô ȱɒɂɔÕǚ ǡ ƿǚǀǾǻƹǞ
ǝǖǙƷǾ¡

net

ȰȡȨɔ ȅ ǖǒ ǡ ⱱȞºȼȢȅ
ǔ ǊǙƽǽ AIƿȪɌȬȱ Ǟ Ǟ

ƻǾȞºȼȢÔȱɓȬɀAIȜɜȠȐɔȡɎÕǷ 
ɄºɉɃºȡ ȞºȼȢ  ǞꞌǋǙ  ╢

ȅ4ǗǡȢȯºȡǞ ǄǾ
ÔǋǶǼȆȢȯºȡɀɖșɒɉÕȅ ¡
Ȝɖȳ︡ǞƽƷǙǢ  5 ╓ ǡ
ÔǋǶǼȆÕȅȓɜɒȍɜǚ ¡

ǄǞ ǡ ȅ Ǌ 
Ȝɖȳ ǡ ≥ ǡ ȅ ǖǒ¡

ǝM&AǞǻǽ  ǽ⅛ƹ ȞȍȱǷ
    ǡ ǝǜȅ

ǌǾɊɔɇȕ ǡ ǡ ǚ ·ǝ
ȅ∫Ʒ ǳǆǛǞ Ǌ ¡ ƾǼ
ǙɘɜȢȱȬɀǚȞºȼȢ ȅ ƻǾ
ȩȍȳɈȬȘȺȬȚºȡǵ ¡

ȑȘȢɃȰȌȋ¤ȲȬȱȜɉǢȋȡȋ ǚǡ
ǡ ꞌ ȅ Ǵ ȋȡȋ ɏºȟºǞ ȴºȣǞ
ǖǒȞºȼȢȅ ǌǾǆǛȅ Ǌǒ¡

Ȝɖȳ︡ǚ ǽ ǅǡ8 ȅ ǴǾ ƿ ǔ ȆǓ
╗  ȹȚºȠɐɜɕɜȨɔÈ╗ Ǌ Éǡ
ÔVrboÈȹºɅÉÕǢȜɖȳ︡ǚǵ ȅ Ǌǒ¡

ᶚ ᾁ┤Ὣᴮ Ṑ ΰ

net AIל Ἱ꜠ ᵫ◐ ᾽ẁ ᴂ ל ΰ

OTA ӽ ḩ ᵤᵰOTA ₯ ᴟ

data source: Ὂↄ 2021 ▀Ộ



☼ ΰ
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Ḭ Ɫ ᶈ

ӰỘ ╥

ᵰⱢὉ‰ẘ ṛᵫỘ ᴴ Ộ

ᾗ ӛ

Ƿ ǝǜǡ Ǟ ǱǼǍ 
Ʉȯɔǡ ɒȬȠɎƿ 

ǡ Ƿɓȧºȱǝǜǫǵ
ǩǻƹǞǝǖǙǀǙƷǾ¡

╗ ȜɖȳȏȍɔȢǡ☼ ǚ
ƿⱫ ǛǝǖǒǵǡǵƵǾƿ  ·
ǝȿɒɜȲȅ ǚ ¡

ƻǣ ɇɓȓȬȱ¤ȍɜȨºȳȠɐ
ȳɔǚǢ2020 4 Ǟ   7 Ǟ
Ǣ ǝǜ ǚɄȯɔǡ ƿ Ȇ

ǚƷǾ¡

ɓȧºȱǷ ǝǜǡ ƿ Ǟ
┌ǌǾǻƹǞǝǖǒǆǛǷ  

ǡ ȅ ƻ ɓȧºȱɄ
ȯɔǷ ǝǜǫǡ ƿ Ȝ¡טּ
ɖȳ︡ǚǢ  ǚ ☺ƿ Ǌǂ
ǝǖǒɄȯɔ¤ ǡ Ǟ ǊǙ 

  ⱱǝǜǞǻǾ
ǡ ȅ ǌǾǮƾ  Ǟ

ꞌǋǙ ǡ◖ Ƿ ☺ ⱱ
ȅ ƹ ɓȧºȱǝǜ  ·ǝ

ǡ ǀǵƵǾ

Ȝɖȳ︡ǚ ǊǙƷǒ
ȅ ǼǎǾ ǵƵǾ¡Ȝɖȳȏȍɔ
Ȣǡ ƿ ǎǝƷ ǊǒɄȯ
ɔǢ ȯɕɘºȘ ǄǡȰȍ
ɏºȢɀɒɜǷ ǚ ȅ
ǊǴǾVR ǀ ɀɒɜǝǜ  לּנּ
ǡƵǾ ɀɒɜȅ ǔ ǊǙ

ȅ ǖǙƷǾ¡

https://www.travelvoice.jp/20200602-146301 data source: data source: ẰỴ℅

2019 ᵰ⁯ ˢיּ“ ˣ ᴥ Ằ᾿ ∫ ᵫ℗ ᾋ₅

Ḭ Ɫ ᴥ ᵰⱢὉ‰ẘ ᾋ ᴴ ᶆּזᾗ

ệ › ᵫ ếᴟ

data source: Ὂↄ 2021 ▀Ộ
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1- 4. ᴴ ᶨּי “Ӫ꜡ “ ᴟ

︠ ʿ

3 ḢΊ ⁯ ῖ

ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 39ᵕ/40ᵕˣ ḢΊ ọẸᵓ



͜oͩo ⱧỘ
36

͜oͩo ⱧỘ

Ǣ  ǡ ȅ ǽǗǗ  ǡ
Ƿ ǞƽǄǾ ╓ǡ ǡ ȅ ǾǛǛǵǞ 
ȏȌȣȜɖȳǡ ǞƽǄǾÔ↨ ǚ↨ ǝ ǡȢȨȍ

ɔÕȅ ¤ ǈǎǾǆǛȅ ǛǊǙ 
Go To ȱɒɂɔ ȅ ¡

GoToȱɒɂɔ ǚǢ  ǞƵǒǖǙǡÔ נּ
Õǡ Ƿ  ȕȍȲɒȍɜǡ ǡ  

Ô ǊƷ ǡȑȪȚȬȱÕǡ ǫǡ ȅ נּ
Ǟ ǴǙƷǾ¡ǆǡƹǔÔ נּ Õǡ ǞǗƷǙǢ 

Ǟ ǌǾנּ ¤ Ǟ Ǌ  Ƿדּ
  Ƿ ǡ ǝǜ7Ǘǡ ȅ ǊǙƷǾ¡

ȅ Ǆǒ ƿÔ נּ Õȅ
ǒǊǙƷǝƷ   ȅ ǽ ǌǆǛǛǊǒ¡

2020 7 22 ǻǽ ǊÈ Ǣ Ǣ É 10 1
ƾǼ ȅּנƻǙ  ╓ ȘºɆɜǡ◖ ȅ Ǌ

ǒ¡ Ǟ ╗ ǚ ȅ╗ Ǌ 
2021 5 ǚ ǚ ǛǝǖǙƷǾ¡

GoToȱɒɂɔ ǚǢ  ȅ Ǟ  ¤ ǽ ǡ35ðȅ
ǽ╥ǂǛǛǵǞ  ¤ ǽ ǡ15ð ǡ  ǚ ƻǾ ╓

ȘºɆɜȅ ǊǙƷǾ¡ ǡ ⱱ Ǣ1 1 ǒǽ
20,000ⱦ  ǽ ǡ Ǣ10,000ⱦǛǝǖǙƷǾ

Ǣ2021 11 19   ǒǝGoToȱɒɂɔ ǡ ȅ

ӡ ǡ ǊÈGoTo2.0ÉÂ ╥ 30%
È ¥ 1 ⱦ/ ǡǲ7 ⱦ/ ǽ3 ⱦÉ 
╓ȘºɆɜǢ 3 ⱦ 

1 ⱦ  ɘȘȪɜ ȺȬȚºȡǡ   ǲǢ
ǝǜ¡

Ӣ ǡ ↨Â0 זּ ¿2 ǚ   ǄǞ
ȅ

È ĤGoTo ǡ ǿÉ
ӣGoTo ǡ ⱱ ÂÔ Õȅ ¡ ȅ ¤
╓ȿɖȬȘǫǛ
Ǌ  3/10Ǳǚ Ⱬ ¡

ŗ ȘºɆɜȅ ÈǋǶǼȆÁ ȱɒɂɔÁǾǾǩ
ÁJTBÉ
ŗGoTo   ╥ȅ ǚǀǾȞȍȱ╗ ȅ

2021 11Ὦᾝ∕ oͩ͜o ⱧỘ

GoToȱɒɂɔ Ǣ  ǡ ǞǻǖǙǢטּ ǡ
╗ Ƿ ǡ ǲǡ ǝǜƿƵǽ Ǿ ǚ

ȅ ǊǙƷǾ¡
ƻǣȢȯºȡӷ Ǜ ƿ Ǌǒ ╓ǞǗƷǙǢ 
ǡ≥ ǵ ǱƻǝƿǼ ǛǊǙ Ǌ  ╓ȅ
ǛǌǾ ǡ╗ ȅ ǋǙǀǒ¡

data source: 3 ḢΊ ⁯ ῖ

2020 7Ὦ GoTo ⱧỘ 21 ḇ ™ᶈ ♁

ᾝ∕ ™ᵫ 2022 1Ὦӟ‭



ᶨּי “Ӫ꜡ “ ᴟ
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2021 4Ὦ˙5ὮⱲ ⁯ GoTo 45.2%

₈ῇ Ӫΰ 3ᶤ ớ Ӫΰ ḇ ◓

ᴴ ₈ ӟ “ “ 3ᶤ

10 ˙30 בֿ ‰

ᴴ “ Ὠ ḢΊ ₤╛ ệ

Ω ︣Ὂ “ ꜛⱵ HP

ᴴ “ ᾓ 2.5% Ὂᾓ 5ᶤ

ᾓ ọ ∑ם ᾝ “

ᾝם ᾓ ḇ

“ Ṇ ᵕ ᾚ ἱΰ “

ḢΊ “ ╥ᴥ 2019 2020 ᴞ

╥ᴥ ᴞ 70 ӟ ᴞ ᾋ



ᴴ ᶤԏ ệ Ӫΰ
38

2 ǡ ǚ ╥ȖɌɜɃºɜȅ Ǌǒ
ƾǛƷƹ ǚ 45. 2ðƿÔGoToȱɒɂɔȖɌɜɃºɜÕȅ

ǊǒǛ ¡ Ǟ ǚ ƿ ǂ50. 6ðǛǝǖǙƷ
ǾÈ Ǣ40.8ðÉ¡ Ǟ20 ǚזּ∙ Ʒ ǛǝǖǙƷǾ¡

ǡȖɌɜɃºɜǢǜǿǵ1 Ǟ ǒǝƷƿ 
Ô ƿ ǖǙƷǾȖɌɜɃºɜÕǞǗƷǙǢ 

ǡ60  70 ∙ ǚǢǛǵǞ16. 4ðǛ ǡ ¤ Ǟ
ǬǙ ƿ Ʒ¡36.9ðǢ ╥ȖɌɜɃºɜǡ ǝǂ

ǊǙƽǽ  Ǟ 50 (44. 6%) Ǜ
10 (46.8%Éǚ Ʒ¡

╥ȖɌɜɃºɜ Ǟ ǡ ¤≥ ȅ
ǲǾǛ ÔGoToȱɒɂɔȖɌɜɃºɜÕ ǚǢ 
8 ∙ ƿ ȖɌɜɃºɜȅ ǵ ǊǒƷǛ ¡

╗ ǚ  ǡ ǚǢ
Ô ÈȜɖȳƿ ǌǾǱǚǢÉ ǌǾ  
∙ ǢǝƷÕǵ Ǜ Ʒ ǞǝǖǙƷǾ¡

data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ

ḢΊ ọẸᵓˢ Ⱳṍ☼ם₰ 2021 4Ὦ22 ˙5Ὦ6 ˣ

2021 4Ὦ˙5ὮⱲ ⁯ GoTo 45.2%

₈ῇ Ӫΰ 3ᶤ “ Ӫΰ5ᶤ



ᴴ “ ᴟ
39

Ȝɖȳ︡ǚ Ǟ ǌǾ Ʒǡ Ƿטּ ǘǀƿƵǖǒƾ
ǠǒǛǆȀ  6 ǢּךǼƾǡ Ƿטּ ǘǀƿƵǖǒǛƷƹ

¡Ǜǝǖǒוֹ
ǞÔ Ǳǚ∙ Ǟ Ǟ ǀǒǂǝǖǒÕƿ29.0ðǚ
ǵ ǂ  20  זּ∙ 30 ǚǐǡזּ∙ ƿ Ʒ¡
╗   Ǜǵ60 ∙ ǚǢ ǡ Ǟ ǬǙ

ǷǷ ƿ Ʒ¡

Ǳǒ Ô ƿ ȆǚƷǾ ǂǡ ǡ ȅ ǊǒÕǢ
11.8ðǚƵǽ ┌ ƿ ǈǿǾȜɖȳ︡ǞƽƷǙ  ƿ
ȆǚƷǾ Ƿ ȑɓȋ ȅ ǛǊǒ ƿ ǂ

ǝǽ  ǝǵǡǡǝƾǞƵǾ ǡ ǡ  
ǘǀǞǗǝƿǖǒǛ ƻǼǿǾ¡

ǵǛǵǛǡ Ǟ ǌǾ ǲ Ǟ Ʒǡ  ȅǲǾǛטּ
ƿ ǀǝ Ǣ Ô Ǳǚ∙ Ǟ Ǟ ǀǒǂǝǖǒÕ

(38.9%)ǷÔ ǡ ǡ ǚ ƿ ƾǎǝƷǵǡǚƵǾǆǛ
ȅ ǊǒÕ(22.3%Éƿ ǂ  Ǟ ǚǀǝƷƾǼ
ǆǐ ǐǡ Ǟ ǘƷǒǛƷƹ ƿ ǂǝǖǙƷǾ¡
╗ ǚ ǐǿ∙ ǡ ǞǗƷǙǢ Ô Ǟ ȂǼǝƷÕƿ
6 ∙ ǛǝǖǙƷǾ¡Ǳǒ  ƿǀǼƷ ǜǔǼǛǵ
ƷƻǝƷ ǞǗƷǙǢ Ô ǡ ǡ Ǟ Ǣ Ǟ
ǝƷǛ ǋǒÕƿǐǿǑǿ28.4% 18.7ðǛ Ʒ Ǜ
ǝǖǙƽǽ ǵǛǵǛ ƿǀǼƷ  ƿ Ʒ ǒǔǡ

ǝ ǿƿȜɖȳ︡ǞǻǖǙ ȆǚƷǾǆǛƿ
ǲ ǿǾ¡

ᴴ ḢΊ “ ᴟ ₈ ӟ “ “ 3ᶤ

10 ˙30 ‰

ꜛ ᶨ “ ὧ ™ 2꜡ᶤ Ὣᴮ

data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ

ḢΊ ọẸᵓˢ Ⱳṍ☼ם₰ 2021 4Ὦ22 ˙5Ὦ6 ˣ



ᴴ “ ᾛ
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Ȝɖȳ︡ǡ ȅ ǌǾ Ǟ ǝ Ǟ
ǗƷǙ Ô ǡ Õƿ59.1ðǚ ǵ ǂ 
Ô ǡ Õ(44.0%É Ô ǡ

Õ(41.5%ÉǛ ƷǙƽǽ  ∞Ǣ ǡ
∞ǛǝǖǙƷǾ¡╗  ÔȜɖȳǞ ǌǾ ǝ
Ǣ ǝƷÕǛƷƹ Ǣ Ǟ ǽ  ǡ
Ǟ ǊǙȜɖȳǞ ǌǾ ƿ ǈǿǾǻƹ

ǞǝǖǙǀǒ¡ ǚǵ  ǡ ƿǻǽ ǂǡ ȅ
ǴǙƷǾ¡ Ǟ ǡ50 ∙ ǞƽƷǙǢ 
ǡ Ƿ ǢǵǔȀȆ  ǡ
═ ǞǗƷǙǵ Ʒ ȅ ǖǙƷǾ¡

ǡ ǗƷǙǢ Ô ǡ ǡHPÕƿ
50.2ðǚ ǵ ǂ Ô ǡ ǡHPÕÈ41.0ðÉ

Ô ǡHPÕÈ36.6ðÉǛǝǖǙƷǾ¡
Ǣǜǡ ǵ Ǜ ǚ ȶȬȱƾǼ ȅ

ǌǾ ƿ Ʒ¡ǌǬǙǡ ǞƽƷǙ ǵ ƷǡǢÔ
ǡ HPÕǚƵǽ  ǡ ǛǝǖǙƷǾ¡

Ô ǡ ǡHPÕǞǗƷǙǢ 30 ǚǢȜɖזּ∙
ȳǞ ǌǾ ǡ ǛǊǙǡ ƿ ǝƷ¡
Ʒ ǢÔ ǝǜ ǝSNSƾǼǡ Õǡ ƿ

ǂǝǖǙƽǽ  Ǟ 10 È27.2ðÉ 20 È29.7ðÉ
ǚ ¡Ô Ƿ ǝǜ ǝSNSƾǼǡ Õ
ǵ20ð∙ ǛǝǖǙƽǽ SNSƾǼ ȅ ǙƷǾǛƷƹ

ƿ ǡ Ǟ ǬǙ ǂǝǖǙƷǾ¡

data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ

ḢΊ ọẸᵓˢ Ⱳṍ☼ם₰ 2021 4Ὦ22 ˙5Ὦ6 ˣ

ᴴ “ Ὠ ∑ ḢΊ ₤╛ ệ6ᶤֿפ Ω

2020 ₰ ᵕ

︣Ὂ “ ꜛⱵ HP Ω ‰ 5ᶤ



“ ᾓ ḇ
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2 Ǟ ȓɜɒȍɜȭȋºǷȓɜɒȍɜǚǡȋ
ȘȯȍȼȯȌ  VRǚǡ ǝǜ  Ǟ Ǟ
ƾǍǞȓɜɒȍɜ ǚ ȅ Ǌǳ ȅǊǒǆǛƿ

ƵǾƾ ǱǒǢ ǌǾ ƿƵǾƾ ǠǒǛǆȀ 
Ô ǊǒǆǛƿƵǾÕǢ2.5ðǛ  Ǟ ǝƷ וֹ
Ǜǝǖǒ¡Ô ǊǒǆǛǢǝƷƿ  ǌǾ ƿƵ
ǾÕǵ2.3ðǛ ǝǂ Ȝɖȳ︡ǚȓɜɒȍɜ
ƿ ƻǙǀǒǵǡǡ ╗ ǞǢȓɜɒȍɜ ƿ
ǊǙƷǾǛǢ ƻǝƷ ǚƵǾ¡ ƽǻǦ ƿ
ƵǾ ǡ Ǣ  ǡ ƿ ǂ  Ǟ10 30 ƿ
ǡ Ǟ ǬǙǷǷ ǂǝǖǙƷǾ¡Ô ǊǒǆǛǢ
ǝǂ  ǢǝƷƿ  ǊǙǲǒƷǛ ƹÕǢ 
ǛǵǞ ƿּזƿǾǞǗǿǙ ƿ ǂǝǾ Ǟ
ƵǾ¡ ǵȓɜɒȍɜ Ǣ Ʒ ȅ

Ǟ ȂǿǙƷǂǛ ǈǿǾ¡

ȓɜɒȍɜ ǞǗƷǙǜǡǻƹǞ ǋǒƾǡ
ǚǢ Ôȓɜɒȍɜ ǚǡ ǚǈǼǞ ƿȂƷǒǒ
Ǵ  Ǟ Ǟǵ ǖǙǲǒƷ  ǚǵ ǋ ȅ
ǊǙǲǒƷÕƿ50ðǛ ǵ ƾǖǒ¡Ôȓɜɒȍɜ
ǚǢ ǽǝƾǖǒǒǴ  Ǟ ǖǙǲǒƷ  ǚ
ǋ ȅǊǙǲǒƷÕƿ23.2ðǚ ǀ ȓɜɒȍɜȅ
Ǌ  ǚǡ Ǟ≥ Ǟǝǖǒ Ǣ7 ȅ

ƻǾ¡╗ Ô ǛǢ ǡǵǡǛǊǙ  ǵȓɜɒȍ
ɜ ǚ ȅǊǒƷÕǢ16.8ðǛǝǖǙƽǽ ȓɜɒȍ
ɜ Ǜ ǡ ȅ ǽ ǊǙ ƻǙƷǾ ǵƷǾ¡

ᴴ “ ᾓ 2.5% ệ 10 ˙30 בֿ

Ὂᾓ ‰ “ ᾓ ḇ 5ᶤ ᾓ ọ

∑ם ᾝ “ ᾝם ᾓ ᵕ

data source: Ö ǡ Ǜ ǡ Ǟ ǌǾ ×È 40 É
È Ǣ2021 4 22 5 6 É



“ ᾓ ḇ
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ȓɜɒȍɜ ǡ ǢÔ טּ Õƿ35.4ðǚ ǵ ǂ 
Ô Õ(29. 8%É ÔǱǔ ǀÕ(23 .0%É Ô Õ(21. 6%Éȅ

ɊȍɜǛǊǒ ǡȓɜɒȍɜȭȋºƿ ∞ȅ ǴǾ¡
ƿ ǡ ǵȓɜɒȍɜȭȋºƿ Ǔƿ  ǛǢ│ǝǽ
Ô Õ(19.0%ÉȅɊȍɜǛǊǒǵǡƿ ǵ Ʒ¡

“ ᾓ ᴟ∞ᾋᶘ ꜛ ᾋᶘ ᵹTOP͏

data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ

ḢΊ ọẸᵓˢ Ⱳṍ☼ם₰ 2021 4Ὦ22 ˙5Ὦ6 ˣ



ḢΊ “ Ṇ ᵕ “ ᴟ
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1 ǡ ǫǡ ȅ
Ȝɖȳ︡ ǚƵǾ ·  

Ȝɖȳ︡ǚƵǾ ǡ Ǜוֹ ǌǾǛ 
≥ ȅ Ǌǒ ǡ Ǣ 

ǡ61.1ðƾǼ6.8Ɇȍɜ Ǌ 54.3ðǛǝǖǒ¡
· ǡ70.8ðƾǼǢ16.5Ɇȍɜȱ ǊǙƷǾ¡
Ȝɖȳ︡ǚ ǀ ǝ ƿ ƷǙƷǾǒǴ 

ǡ ƾǼ  1 Ǣ ȅ
ƻǾǛƷƹ ƿ ǂǝǖǙƷǾǛ ƻǼǿǾ¡

ǌǾ Ǟ ǊǙ 
≥ ƿƵǾ Ǟ ǊǙǲǾǛ  ╓ Ǜ

ƻǒ Ǣ19.7ðǚ Ȝɖȳ︡ ǚƵǾ · (12.7%É
ƾǼ7Ɇȍɜȱ ¡ǊǙƷǾנּ
ǞǲǙǵ ǌǬǙǡ ╓ǞƽƷǙ

Ô ╓ Õǫǡ ȅ ǌǾ ƿ
· ǻǽǵ ǂǝǖǙƷǾ¡

╓ ǚǢÔ Èר ǂÉÕǛÔ Õǚǡ נּ
ƿ ǀƷ¡

Ǳǒ Ô ÕǛÔ Èר ǂÉÕǚǢ Ô
╓ Õǫǡ ƿ3 ∙ ȅ Ǵ  ǡ ǡ
╓Ǜ ǬǙ ╓ ǫǡ ≥ ƿ Ʒ¡

data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ

ḢΊ ọẸᵓˢ Ⱳṍ☼ם₰ 2021 4Ὦ22 ˙5Ὦ6 ˣ

“ Ṇ ᵕ ᾚ ἱΰ

Ӫΰὓ 2019 16.5ptᾚ “

Ṇ “ ⁯ ◌⁯ ᴏ ‰ 2u020 4Ὦ-5Ὦ Ⱳ Ωᴞӡ



ḢΊ “ ╥ᴥ
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2 ḢΊ “ ╥ᴥ 29.2̋ ┌ 18.2 ᾚ

ḢΊ “ ╥ᴥ ₈ ᾚ

╥ᴥ ┌ 16.6 ᾚ31. 7%

╥ᴥ ┌ 19.8 ᾚ26.8̋

╥ᴥ ᾚ ╥ᴥ ᾚ

70⅞ӟ ᾚ Ω ╥ᴥ ₅ 20 ᾚ

╥ᴥ 35̋ӟ ‰

ḢΊ “ ╥ᴥ 2019 ˢ ᾕ ˣ 2020 ˢ 2 ˣ ᴞ

╥ᴥ ᴞ

70 ӟ ╥ᴥ ᴞ ᾋ ԁ 20 ╥ᴥ ᶓ ‰

data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ

ḢΊ ọẸᵓˢ Ⱳṍ☼ם₰ 2021 4Ὦ22 ˙5Ὦ6 ˣ



ḢΊ “ ╥ᴥᵕ
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ǫǡ נּ Ǣ ǚ0.68 Ǜ Ǟ Ǭ Ǟ Ǌ 
23 ∙ ǵ ǝƷ¡ ǞǲǙǵ ǛǵǞ Ǜ  

5 ǛǝǖǙƷǾ¡ ¤ ǚǢ Ǜǵ Ǚǡ ǚ ƾǼ נּ ƿ ǀǂ ǊǙƷǾ¡
Ǟ ǡ20 Ǜ70 ∙ ǚǡ ƿ ǚ ǛǵǞ0. 8 ∙ ǊǙƷǾ¡

ḢΊ “ ╥ᴥᵕ 2019 2020 ᾚ ἱΰ 20 70 ᴞ

data source: Ö ǡ Ǜ ǡ Ǟ ǌǾ ×È 40 É
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data source: ḢΊ ם ◗ΰ ⁯ ḢΊ ḩ ΰ ₰s 40ᵕˣ
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data source: ᵤ יּ ₰ˢ2019/2020ˣ
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ḢΊ “ ꜛ ὂḢ ⱳ ᴛ ᶚ

ⱲὉ ἱΰ

51.8 

6.7 6.5 

15.5 

5.6 

47.5 

22.0 

4.5 
1.4 

14.9 
11.8 

15.0 
13.2 

2.5 

53.9

8.4 8.9
13.1

5.4

52.8

25.9

5.8
8.1

0.5

15.1 13 13.7
13.8

0.8

0.0

10.0

20.0

30.0

40.0

50.0

60.0

¤ ¤

טּ
ǡ

ɓ
ȧ

ȱ
Ǜ
Ǌ
Ǚ
ǡ

ǜ
ǆ
Ȁ
ƿ

Ʒ

ƿ

Ʒ

Ǭ

ƿ
ƽ
Ʒ
Ǌ
Ʒ

דּ

ƿ

Ǌ
Ǵ
Ǿ

Ƞ

Ƚ
ɜ
ș
ƿ

Ǌ
Ǵ
Ǿ

ȋ
Ș
ȯ

ȼ
ȯ

ȋ
ȏ
ȱ
Ȳ
ȋ
ƿ

ɀ
ɖ
ș
ɒ
ɉ
ƿ

ǡ
Ȇ
Ǧ
ǽ

Ǉ
ǎ
Ǿ

ǀ
ǒ
Ʒ

ȍ
ɂ
ɜ
ȱ
ƿ
Ƶ

ǒ

קּ

Ǟ

ƹ

ǐ
ǡ

ÈðÉ 19 20

ḢΊ “

ˢ2019 2020 ᶓˣ

ă ɂºȢ 2019 Èn=2,848É/2020 (n=1,660)

data source: ᵤ יּ ₰ˢ2019/2020ˣ



ḢΊ ““
58

ḢΊ ““ ᵤ ᶚ ꜛ ὂ ḢΊ ◌ṗ ḇ ᴛTOP3

ⱲὉ ἱΰ 2ᶤ ⱲὉ ᴥ
̞ ᵰẁ 2019 ˢn=2,848ˣ/2020 (n=1,660)

(%)

8.5 

43.5 

21.4 

60.4 

15.0 

29.6 

12.5 

21.0 

3.7 
0.4 0.2 0.6 1.1 

3.7 

11.6 

3.2 
1.3 

1.4 
1.3 

3.6 

11.7 

1.5 

8.0 
10.6 11.0 

5.9 
2.2 

12.7

44.9

21.3

64.5

18.6

38.1

19
23.1

6.3

0.4 0.2 0.7 1

7.4

19.1

2.3
1 0.7 1.6 3.6

12.9

1

13.1
10.4 10.2

4.3 0.9

0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

ǡ

¤

ǡ

(

¤

¤

)

ǡ

ǀ

ǡ

ȅ

Ǌ
ǳ

ǡ

ȅ

Ǌ
ǳ(

¤
ɘ
ȍ
ɜ

)

דּ Ƞ

Ƚ
ɜ
ș(

╗

)

Ƞ

Ƚ
ɜ
ș(

)

ȋ
ȏ
ȱ
Ȳ
ȋ
ȋ
Ș
ȯ

ȼ
ȯ

ȝ
ɔ
Ⱦ

Ȟ
ȍ
Ș
ɓ
ɜ
ș

Ȣ
Ɇ

ȭ

Ʉ
ȑ

ɔ

ȹ

Ȳ
ȏ

Ȫ
ɜ
ș

Ȣ
Ȗ

Ȣ
ȷ
Ʌ

Ȳ
ɒ
ȍ
ȿ

ȍ
ɂ
ɜ
ȱ

נּ
¤

נּ

¤
וּ

☿

¤
ȋ
ȴ
Ɋ
ǡ

ɖ
Ț

ȅ

¤

טּ

¤

¤

Ⱨ
¤

┼

ǝ
ǜ

ǡ
♯
Ǵ
ǃ
ǽ

(
)

¤

ǐ
ǡ

19 20 ᵰẁ ḢΊ ӱ
19
20

data source: ᵤ יּ ₰ˢ2019/2020ˣ



ᵕ
59

data source: ᵤ יּ ₰ˢ2019/2020ˣ
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data source: ᵤ יּ ₰ˢ2019/2020ˣ
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“ ṍ ∑ם ᶓ Ⱨ ṍ ᵕ Ὣᴮ

ᶆḢΊ Ⱨ ḩ ṍ

data source: ᵤ יּ ₰ˢ2019/2020ˣ
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2019 12 15 2020 1 5
2020 2 2 2 9
Ôר Õǡ ƿ
Ô Õȅ Ǿ
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2020 3 1 8 16
Ôר Õǡ ƿ
Ô Õȅ Ǿ¡

ǞƽǄǾ ȜɖȳȏȌɔȢ
ǡ☼ ƿ ǀƷǡǚǢǝƷƾ¡

2020 8 23 11 1
Ô Õǡ ƿ
Ôר Õȅ Ǿ¡

Ǜ GoToȱɒɂɔ ǞǻǖǙ
Ô Õǫǡ ƿ ǱǾ

Google Trend 2020 1Ὦ˙2020 12Ὦ ᵤ “ ᴏ “ ᾁ┤ ӱ ᶓ

3Ὦ˙8Ὦ ṍḧ ᴴ “ “ ᵤ ᴏ “ ᾁ┤

8Ὦᴞ ӟ‭ ᵬ Ḝ GoTo ☼├ ᵤ “ ᾁ┤ ᴏ “

ᵕ
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Google Trend 2021 1Ὦ˙2021 12Ὦ ᵤ “ ᴏ “ ᾁ┤ ӱ ᶓ

2019 1Ὦ˙6Ὦ ᴏ “ ᾁ┤ ᴏ “ ᵤ “ ᾁ┤

9Ὦӟ‭ ᵤ “ ᾁ┤ ᵕ ừẍⱧ ᾠ ῇ ᵤ “ ṍ

‰
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2- 2.Social Studio ᶨ

ⱧỘּי Twitter ‍
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ᵤ “ ḯ ‍ ‍ ⱲὉ ᶎ

ӟᴞ ᵤ “ ‍ ӱ ᾋ ︡

2019
1 - 3

2019
4 - 6

2019
7 - 9

2019
10 - 12

2020
1 - 3

2020
4 - 6

2020
7 - 9

2020
10 - 12

2021
1 - 3

2021
4 - 6

2021
7 - 9

2021
10 - 12

Social

Insight

‍

Ȝɖȳ ǡ ¡6 ∙ Ô
ÕǞ ǌǾ ƿ ƻ Ǵ  Ƿ

ȍɂɜȱǞ ǌǾ ƿ ƻǾ¡7
8 ǞƾǄǙ Ǟ ǌǾ ƿ ƻ 
10 ∙ Ǣ ǡȋȏȱȲȋ ǝǜ

ǡ ƿ ǂǝǾ¡

1 - 3 Ô ÕȅȖºɘºȲ
ǛǊǒ Ǣ ǝƷ¡
ȖɌɜɃºɜǡRTǚ ƿ
ǦǙƷǾ¡

4 - 6 ǷȍɂɜȱǞ Ǌǒ Ǜ
ɓȭȍºȱƿ ƻǾ

7 - 9 ǡפּ Ǟ ȂǎǙ
ȼɎºȢɆȬȱ  ǝǜǡ

Ǜɓȭȍºȱƿ ƻǾ

10 - 11 ȴȤȜǷȘɕȍȡºȖɌɜɀ
ǝǜ ǡɕȡɌº Ǜ
ɓȭȍºȱƿ ƻǾ¡

2020 3 Ǣ ǡȜɖȳ Ǟ
ǻǽ ȅ ƻǾ ǀƿ ǼǿǾǵ 
ǄǝƷǆǛƿ Ǟ ǫǡ
ȅ ǴÔñȑȋº Õǝǜ

Ô ÕǞ ǌǾ Ǣ ¡
ƿ Ȃǿǒ7 ∙ Ǣ ꞌ

ⱱǷ Ǟ ǌǾ ƿ ƻǒ¡

1 - 3 Ôñȑȋº Õǡ

4 - 6 Ô ÕǷÔ Õ ǵ
ƻǾ

7 - 9 ꞌⱱ ƿ ƻǾ¡ ǡ
ǚÔȨȏȠɎɂȭ ÕǞ

ǌǾRT ¡

10 - 11 ÔǥƿǊ ȕȍȲ
ȤɜȨºÕǷ
Ô Õǡ

ǡƇT ¡

2021 1 ∙ Ǣ   5 ∙
ǢǱȆⱫ  
ȅ ǽ Ǌ ּפ ǡ Ǟ ǌ
Ǿ Ǣ Ǧ ǲ ╗ ƾǼǡ

ƿ Ǽǿǒ¡

1 - 3 ÔǥƿǊ ȕȍȲ
ȤɜȨºÕǷÔǟƾǦɒȍȾÕ
ǝǜǡ ǡRT ¡

4 - 6 ÔTOYAKOɇɜȕ¤
ȋȴɊȾȐȢȨ2021Õǡ Ƿ
RTƿ ǂǝǾ¡

7 - 9 ÔǥƿǊ ȕȍȲ
ȤɜȨºÕÔ VRÕ
Ô Õǝǜǡ ǡ
RTƿ ¡

10 - 12 ÔǥƿǊ ȕȍȲ
ȤɜȨºÕ

ÔǊȀǱǾ Õǡ Ǜ
RT¡

BeforeȜɖȳ ƌith Ȝɖȳ

5,000 4,200 11,0008,100 7,100 6,10011,000 9,500 5,700 ū,700 7,000 7,200͠W
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2019 1Ὦ˙3Ὦ



2019 1Ὦ˙3Ὦ ‍ ‍ 91

ṍḧ ᵤ “ ḯ ‍5 Ὧ 1Ὦ3 ‍ 400Ὧ

Suits-woman,jp ˢ ΰ ˣ ᵤ “ ḩ ̍RT ‍

NMB48 ♬ᴝˢ ᵤ ˣ ‍ RT 2Ὦ3 HKT48 ‍

RT ᴥ



2019 1Ὦ˙3Ὦ ḩ
92

ṍḧ ᵤ “ ḯ ‍ ḩ ᾠ ᵤ ᵤ ḢΊ

֬Ếᴛ ᵤ ᴛ ᾠ

῀ ᾠ Ἕ͂ Ӫ ◕ ḩ

‍ RT
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2019 4Ὦ˙6Ὦ



2019 4Ὦ˙6Ὦ ‍ ‍
94

ṍḧ ᵤ “ ḯ ‍4.2 Ὧ 4Ὦ26 ‍ 100Ὧ

╘ ῝꜠ ‍ ֬ᶕ ‍RT

6Ὦῇ ᵤ navi ‍ Ὧ



2019 4Ὦ˙6Ὦ ḩ
95

ṍḧ ᵤ “ ḯ ‍ ḩ ᾠ ᵤ ᵤ ḢΊ

Ỵᴱ ה Ḭ ↕ ֬ᶕ

☼ ḩ ‍
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2019 7Ὦ˙9Ὦ



2019 7Ὦ˙9Ὦ ‍ ‍
97

ṍḧ ᵤ “ ḯ ‍11 Ὧ 2019 ḧ Ω

ԍ ᵤnavi ‍ RT

9Ὦῇ ᵏ SNS ᴞ  twitter ‍RT ᴥ



2019 7Ὦ˙9Ὦ ḩ
98

ṍḧ ᵤ “ ḯ ‍ ḩ ᾠ ᵤ ᵤ ḢΊ

ὂ ὂ ᾠ ᾋ ᴨ “ ΰ ὂ

ḩ ‍RT
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2019 10Ὦ˙12Ὦ



2019 10Ὦ˙12Ὦ ‍ ‍
100

ṍḧ ᵤ “ ḯ ‍8.1 Ὧ 2019 ḧ 7Ὦ-9Ὦ ⱳ 2 ‍

Ⱳṍ ԍ nuavi ‍ RT

10Ὦ ᾕNMB48 ◗ ᵤ “ ‍ RT 12Ὦ ᵤ navi

RT ᴥ


